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ABSTRACT: 

               As more and more people have smart phones these days, and they want to use them to plan 

their doctor visits, medication pickup, and all sorts of other factors having to do with their health and 

wellbeing. Thus more consumers will choose the healthcare provider that offers digital capabilities as 

prescription, online consultation booking, online communication and video conferencing. 

Even more, the option to book a medical consultation online is on the 4th of the priorities when deciding 

on a medical provider under the Accenture report of 2019 

Therefore, the option to book a doctor’s appointment online plays an important role in satisfaction with 

certain medical services. It works simply when you have the option to book doctors' appointments online; 

you understand that you’re going to get the best of modern care. Both patients and doctors want to feel as 

though they're taking advantage of all the technological advancements and automate and optimize their 

valuable time. 
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